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Emergencies can affect the community with little or no notice. Being prepared can help
reduce the effects on your family’s lives, reduce the need for support from others. and
enable you to support the vulnerable in your community.

Disruption to essential services such as water electricity and telecoms, and to regional and
national travel are all ways an emergency can affect our everyday lives.

Complete the following sections and keep this document in a safe place
which all your household can easily access (eg next to your main telephone)

If you are not involved in an incident, but are close by or believe you may be in danger, in

most cases the advice is :

GOIN'!

STAY IN!

TUNE IN!

STATION FREQUENCY WEBSITE
BBC Radio Gloucestershire 104.7FM & 1413 AM www.bbc.co.uk/gloucestershire
Heart 102.4FM www.heartgloucestershire.co.uk
HOUSEHOLD CONTACT DETAILS | If you need to be
N evacuated is there
e somewhere you can go?
Mobile e.g. Friends or Family?
Work
If you can’t contact each
other, where should you
Name meet or with whom
Mobile should you leave a
Work message”?
Who will be responsible
for picking the children
Name up from school? (if
Mobile applicable)
Work

EMERGENCY TELEPHONE NUMBERS

Emergency Services | 999

Doctor

NHS non-emergency 111

School

Local Police Station : 101 (non-emergency)

: or 01452 728199

Home Insurance

01684 259010
. out of hours - 01684
1 293445

Local Authority
(Tewkesbury Borough Council)




